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Demands Facing PSAPsg
Over 240 Million 911 Calls Placed Annually

Over 6,000 PSAPs Nationwide

Over 276 Million Wireless Subscribers - 26% Over 276 Million Wireless Subscribers 26% 
of US Households Only Wireless

VoIP to reach 33 8 million subscribers in VoIP to reach 33.8 million subscribers in 
2012 77.3% of households have access

Growth of Telematics MarketsGrowth of Telematics Markets

OnStar on all GM models > 2008

One Provider reports 6K requests each One Provider reports 6K requests each 
month



Demands Facing PSAPsg

Citizen   Citizen   
ExpectationExpectation

First Responder First Responder 
ExpectationExpectation



How Tech Has Changed Our Lives
ARTICLE DATE : October 13  2008 ARTICLE DATE : October 13, 2008 
By Jennifer L. DeLeo

"Hand held devices certainly made aspects of 
our lives easier; We're no longer forced to send ; g
letters through the postal service, book vacations 
through travel agents, shop in stores, visit the g g , p ,
library for research material, or wait for our 
photos to be developed. Thanks to technology, all p p gy,
of these activities can be performed either 
digitally or online."g y





Under the Chairman’s five‐step action plan, the FCC will: (1) develop 
automatic location accuracy mechanisms for NG‐911, (2) facilitate the 
completion and implementation of NG911 technical standards for thecompletion and implementation of NG911 technical standards for the 
hardware and software that carriers and public safety answering points 
(PSAPs) use to communicate NG911 information, (3) work with state 911 
authorities, other Federal agencies, and other governing entities to provideauthorities, other Federal agencies, and other governing entities to provide 
technical expertise and develop a coordinated approach to NG911 
governance, (4) develop an NG911 Funding Model focused on the cost‐
effectiveness of the NG911 network infrastructure linking PSAPs and 
carriers and (5) enable consumers to send text, photos, and videos to 
PSAPs. 
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NG911 supports seamless, end‐to‐end IP‐based communication ofNG911 supports seamless, end to end IP based communication of 
emergency‐related voice, text, data, photos, and video between the 
public and public safety answering points. NG911 systems will continue to 
support the legacy 911 system on a transitional basis for as long as is 
necessary.  
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Partnership between CenturyLink & Intrado

Intrado was certified as a Competitive Local 
Exchange Carrier (CLEC)  August 19, 2002

CenturyLink is registered as an Incumbent 
Local Exchange Carrier (ILEC)Local Exchange Carrier (ILEC)

AT&T Interconnect Agreement was signed g g
December 23, 2009
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Durham 911 takes text messages
Posted: August 3 

On Wednesday, Durham will become the first city in y y
the state where residents can use their cell phones 
to send a text message about an emergency to 
911.

If they can't make a phone call, Verizon Wireless 
customers can text messages of up to 160 
characters to 911. Dispatchers need to know the 
location and nature of the emergency.

"Texting does have its purposes and its place 
where it can make a difference " said Jameswhere it can make a difference,  said James 
Soukup, director of the Durham Department of 
Emergency Communications.
Durham city leaders said the more methods police 

d fi fi h h fi h i d dand firefighters have to fight crime and respond to 
emergencies, the better it is for everyone. 







Without NationalWithout National 
Standards, NG 911 
Deployment Will be 
Led By the MoreLed By the  More 

Aggressive 
Companies



911 Costs Will911 Costs Will 
Increase Due To 
Maintaining Two 
ANI/ALI D t bANI/ALI Databases



Without FCCWithout FCC 
Mandate, Texting 
to 911 Will Be A 

R d RRandom Response



Without Defined State 
Responsibility andResponsibility and 
Guidance, Statewide 
Deployment of NG911 
Could be A PatchworkCould be A Patchwork 

of Systems



Without A New 
Funding Source, the 

Trend In NorthTrend In North 
Carolina to Reduce 
the 911 Fee Could 

Reverse
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