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Body Worn Cameras: Deployment

e 650 Cameras

— Assigned to ALL officers at the
rank of Sergeant and below

»The BWC shall be activated prior to arrival at a call for service, in
anticipation of a self-initiated activity, or at the activation of emergency
equipment (blue lights and/or siren), whichever occurs first. This shall
also include citizen interactions that are related to or for the purpose of a
law enforcement function.

»Plain clothes officers will wear the BWC mounted on their external
ballistic vest carrier. Plain clothes officers are not required to wear the
external vest and BWC throughout their duty day. However, the vest and
BWC will be worn prior to any pre-planned tactical or enforcement
situation.
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Body Worn Cameras: Video Storage

During FY 15-16 the following amounts of video
were captured via BWC.:

 Total for the 12 month period:
— 201,274 videos
— 32,820 hours of video
— 24.3 TB of video

* Average Dally:
— 550 videos
— 90 hours of video
— 66 GB of video
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Body Worn Cameras: Video Storage
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Body Worn Cameras: Video Retention

 All video captured by BWC is placed into one of five
different primary categories.

« Each BWC category Is associated with a retention
time period in order to satisfy requirements set forth
In Standard 9 of the N.C. Records Retention and
Disposition Schedule for Municipalities. As
prescribed by NCGS 132-1.4(A).

* A Retention Policy permits for the management of
overall data storage quantities, which allows for
budgetary predictions that are necessary for
sustaining a BWC program.

GREENSBORO



Body Worn Cameras: Video Retention

Retention Categories

Category Retention Period
Citizen Contact, Non-Criminal 90 days

Criminal Investigation 3 years

Vehicle Stop/Crash — Warning or Infraction 90 days

Vehicle Stop/Crash — Criminal Charge 3 years
Non-Citizen Involvement 90 days

Field Training Video 1 Year
Administrative Investigation Indefinitely

Any video that must be maintained longer than three (3) years is moved
from cloud storage to one of two Records Management Systems.
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Body Worn Cameras: NCGS 132-1.4(A)

Implementation of Disclosure:

 Public education handouts to assist individual
officers in answering any questions about
Disclosure / Release

 Website with additional detalls, links to full-text of
NCGS 132-1.4(A), and links to submit a request for
disclosure of BWC video.

* A‘“viewing room” to facilitate disclosure and
maintain security of the data so that unintentional
release does not occur.
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Body Worn Cameras: NCGS 132-1.4(A)

Implementation of Disclosure:

 Public education handouts to assist individual
officers in answering any gquestions about
Disclosure / Release.
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The Greensboro Police Department (GPD) was one of the first agencies 10 use body worn cameras to provide perspective of
police-community ineractions. Here are a few FAQs.

How do | know I'm being recorded?

You are recorded, per GPD policy, when police officers are responding 1o a call for service andior conducting proactive
policing activities (such a vehicle stop). Police are not required 1o record the entire tme they are at work; including casual
conversauons with members of the public,

Who can see the video?

Typically, only those captured on the video from an officer’s Body Worn Camera can watch the wdeo according to North
Carolina law. State legislation also requires a verihicaton process from the police department. This protects our residents. For
adduional specifics about who else is legally allowed 10 watch these videos, please go to the following

websie: www.greensboro-nc.goviIBWCvideo (o get more details

How can | watch the video?
To watch the video, you must complete a form onkne (www.greensboro-nc.goviBWCvideo) or call or come to the
Professional Standards Division for assistance with completing this form. Please allow three working days for processing.

THE OFFICER CANNOT SHOW YOU THE VIDEO IMMEDIATELY,

Need more help or have more questions?
Call or come see us. We can help you, If you have any addstional questons, please call the Police Department’s Body Worn
Camera Administrator at (336)-373-2468.

City Hall (MMOB): 300 W. Washington Street, UG level (Open M-F, 8 am - 5 pm)
Police Headquarters: 100 Police Plaza (Open 24/7)

Police District 3: 300 S. Swing Rd. (Open M-F, 8 am - 5 pm)

Police District 4: 1106 Maple St. (Open M-F, 8 am -5 pm)

GREENSBORO POLICE
DEPARTMENT

BODY WORN
CAMERA

FAQs




Body Worn Cameras: NCGS 132-1.4(A)

Implementation of Disclosure:

* Website with additional details, links to full-text
of NCGS 132-1.4(A), and links to submit a
request for disclosure of BWC video.
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What is Recorded?

Greensboro police officers are required to record interactions using their body worn camera when responding to
calls for service and conducting preactive policing activities (i.e. vehicle stops). Police are not required to record
the entire time they are at work, such as during casual conversations with members of the public.

= Read GPD's Departmental Directive about when police interactions are recorded.

Who Can View the Video?

NC law regulates who is allowed to watch video recordings made with police body worn cameras. Typically, if
you are on the video from an officer's body worn camera, the law would allow for you to watch the video. There
are other specifics about who is legally allowed to watch these videos.

» Read GPD's Departmental Directive about when recordings may be released.

How to Request to View the Video?

By state law, your request to watch recordings from a body worn camera must be approved by the Chief of
Police or his designee. The police officer who made the recording cannot show you the video.

» Use this form to request to waitch a video.

If you are unable to access the above form, visit one of the following locations for help with your request:

Police Headquarters: 100 Police Plaza - Open 24/7
Palice District 3: 300 S. Swing Rd. - Open 8 am to 5 pm Mondays through Fridays
Police District 4: 1106 Maple St. - Open 8 am to 5 pm Mondays through Fridays

Within three working days of submitting your request, the chief's designee will contact you and let you know
whether or not you are permitted to view the video and how to proceed.

Questions?

Read these frequently asked questions.

If you have additional questions, call GPD's Body Worn Camera Administrator at 336-373-2468 from 8§ am to 5
pm Mondays through Fridays.

Living Visiting Business & Development
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Request to View Video from Police Body Worn Camera

TODAY'S DATE:

PERSON REQUESTING TO VIEW VIDEO:

FIRST NAME: MIDDLE INITIAL
LAST NAME: SUFFIX (Ir.. 5c. 1)
DATE OF BIRTH:

HOME ADDRESS:

REQUEST FOR DISCLOSTURE HAS BEEN:
|:| Approved
|:| Denied for the following reasongs)

THIS PAGEIS FOR
INTERNAL USE ONLY

Please do not complete

TELEPHOME NUMEEE:

EMATL ATDEESS:

INFOFAATION TO LOCATE VIDED
FULL NAME OF PER.S0ON I VIDED:

DATE OF INTERACTION WITH OFFICER:
APPRONIMATE TIME OF INTER ACTION:
LOCATION OF INTERACTION:

DESCEIFTION OF THE ACTINTTY TNTERACTION:

IF YOU ARE NOT IN THE VIDEQ, PLEASE CHECEK THE BOX THAT
EEPEESENTS YOUR EELATIONSHIP TO PERSON IN THE VIDEO:

[ ] Personal represeniative of a minor (below age 18)
|:| Personal represenmative of an adult person (check one):

|:| whi has given conzent to disclosore:

|:| lawful guardian of an adult person;

|:| wh is incapacitated and unakble to provide consent, of
|:| Personal represemmative of 2 deceased person whe is in the video

DREIIIE[EI.'diﬂ oot provide sufficient information to identify specific recording
DRHIIE[E[EHI authorized to receive disclosure,
Dnﬂm{mdmg contains information otherwizs confidential or exempt from disclosure.
|:|The disclozare wonld reveal mformation about a person that is of a highly sensitive personal
nmafure.
|:|The disclozare may harm the reputation or jeopardize the safery of a person.
|:|The disclozure wonld create a serions threat to the fair, fmpartial, and orderly administradon of
DCﬂnﬁdﬂnﬁalityiane-:esaarym]mtacrnn active or mactive mtermnal ar criminal investization or
patential imtemmal or crimdnal investization,
[ ]Odher
AFFEAL FROCESS: If GPD has ot permitted you to view a video within three business days
of the request, or bas derded wour request to the view the vidso you may apply to the Superior

Coart i any county in which any portion of the video was recorded for an crder compelling
GED to allow you to wiew the videe, of to releazs a copy of the video.

VERIFICATION OF IDENTITY OF EEQUESTER
I, (name Tank) . have verified the dentity of the person whe is
wiewing the video, and confirmed be/she has standing. The verificatons was

. Sizmarmms
Signature of person providing consent for dizclosore:

ACENOWLEGEMENT OF DISCLOSUERE OF BODY WORN CAMERA VIDED

Wame:

Daier Time: Place:

I acknowledps that the vidzo of the Body Wom Camera recorded oo
was disclosed to me on the above date and time.

Priar to the disclosare of the wideo, I agreed that pursuant to City Policy’ Nerth Carolina Gensral
Seanute 132.1 44 () I would not record or copy the recording and T affirm that T did not record or

copy the video which I was shown Signamrs

1A=




Body Worn Cameras: NCGS 132-1.4(A)

Implementation of Disclosure:

* A"viewing room” to facilitate disclosure and
maintain security of the data so that
unintentional release does not occur.

GREENSBORO



Body Worn Cameras: NCGS 132-1.4(A)

Remote Monitor in Unsecured Area

Cell Phone / Tablet Lc“

Computer Without Network
or WiFi Connections, in
Secure Area
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Body Worn Cameras: NCGS 132-1.4(A)

Process for reviewing and deciding on
request for disclosure:

« Each request is routed to BWC Coordinator who
searches for any relevant video; then reviews all
of the video

* Next, the request and any relevant video Is
evaluated based on the provisions permitted by
NCGS 132-1.4(A)
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Disclosure Flow Chart

Appendix A - Body Worn Camera - Disclosure Flow Chart
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Disclosure Flow Chart

Appendix A - Body Worn Camera - Disclosure Flow Chart

Dio=s the request contain reasonable particularty™?

©

Who is the requester? AND Does that person hawve legal standing to make the request?

©

I= the requested video part of any of the following imeestigations:

-~
et
-~
—
-
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Criminal Investigation
(Imcduding Outside Agencies)

Process A

Wha is the Investigating Agency?
|

the recording at this

I= there cumently, or is
there likely to be an

Is there an identified point in
the investigation when the
disclosure of the recording
would no longer interfere

with the investigation?

Both Process A and B
must be followed and
both must result in an
before disclosure of
wideo may be granted.




Disclosure Flow Chart

STEP 2 ©

Have the BWC Coordinator review the requested
recording in arder to ensure that no part of the
requested recording should be restricted, as

allowed by MCGS 132-1.44 (d) HELL:
‘L Have the Chief of Folice
perform a case-by-case
Does the requested =val ofreq
recording viclate
Cepartmmental Directives,

HIFFA, ar any other
Frivacy Laws?
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Body Worn Cameras: Moving Forward

Future Considerations:

Disclosure to Non-Law
Enforcement, Public Safety
Parthers?

»School Principals

» Public Housing Management
» Fire Investigators

»Citizen Review Boards
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