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SAVAN Around the Country

NC SAVAN follows a proven national model



How NC SAVAN CJIS Works
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NC SAVAN CJIS Overview

MODULESMODULES

VINE Link VINE WatchVINE Link VINE Watch 

VINE Court VINE Sex Offender Registry TelephoneVINE Court VINE Sex Offender Registry Telephone     

** JusticeXChange (pilot)    VINE Photog

**VINE Protective Order (future enhancement/H.B. 2189)



VINE Link
(Offender custody)

Victims & 
constituents receive …constituents receive …

• National and statewide offender custody status information and 
notification (e.g. jail, prison, probation);

• Information access 24/7/365  (e.g. phone, website);

• Phone & Email notifications;

• Multi-language notifications;

• Notification registration can be confidential & anonymous; 

• Any victim can register for notification; and,

• 24/7/365 live operator support

DATA FEEDDATA FEED
•The Department of Correction 
•94 County Jails 
•43 states



VINE Court
(court case information)

Victims & 
i  iconstituents receive…

•Court case information and notification;
•Phone notification only;
•Notifications are only provided in English language;
•Technical support and information provided by the district attorney’s 

ffi  M F  8office, M-F, 8am-5pm;
•Victims as defined by the CVRA can register for notification;
•Victims must register directly with the district attorney’s office; and,
•District attorney’s office must use the AOC case management system to 

DATA FEED

•District attorney s office must use the AOC case management system to 
register victims for automated notification.

•Only offender files that are manually sent via the CMS to the 
NC SAVAN CJIS database are stored and made available.



VINE Watch
(administrative use only)

A th i d tit tAuthorized constituents
receive…

• A victim notification management tool;• A victim notification management tool;
• Ability to generate victim notification letters;
• Authorized access to offender information;
• 24/7/365 live operator technical support; and,24/7/365 live operator technical support; and,
• Statistical reports for service delivery method, delivery 

confirmation, number of registrations, types of notifications 
and much more.



JusticeXchange
(authorized use only)

Authorized constituents
receivereceive…

• Offender management and information to better serve victims; 
• Historical/current offender data;Historical/current offender data;
• Watch capability;
• 24/7/365 live operator technical support; and,
• Audit capability-CJIS compliantp y p



NC SAVAN CJIS Pilot

• Pilot began on March 14, 2005 
with the Durham County Sheriff’swith the Durham County Sheriff s 
Department

• Built upon the NC SAVAN p
infrastructure

• Training sessions were held in 
D h f th i iti l f

Durham County 
Sheriff’s Office

Durham for the initial group of 
users
One user found someone he had anOne user found someone he had an 
outstanding warrant on incarcerated in 
another county in North Carolina during the 
first training session.g



Expansion of Pilot

• Pilot was expanded to include data and users 
from the four surrounding counties in 2007:from the four surrounding counties in 2007:
- Wake

O- Orange
- Chatham

G ill- Granville



Agencies Using NC SAVAN CJIS in NC
Durham County Police Department Durham County Jail

Durham County Sheriff’s Office Pittsboro Police Department

Durham County Community Corrections Zebulon Police Department

Raleigh Police Department Morrisville Police Department

Duke University Campus Police Oxford Police Department

W k F t P li D t t W k M d C P li & P bli S f tWake Forest Police Department WakeMed Campus Police & Public Safety

Wake County Sheriff’s Office Durham Tech Community Police Department

Granville County Sheriff’s Office Chapel Hill Police Department

Butner Public Safety State Capitol Police

Cary Police Department Siler City Police Department

Durham County District Attorney Knightdale Police Department

Chatham County Sheriff’s Office Apex Police DepartmentChatham County Sheriff s Office Apex Police Department

Garner Police Department Stovall Police Department

NC State Campus Police Alamance Sherriff’s Office

Orange County Sheriff’s Office



Pilot Results

• Today, the pilot has averaged 
in the last 30 days:in the last 30 days:
- 450 various users from 29 
agenciesagencies
- 2,000 logins per month

6 300 searches per month- 6,300 searches per month
- 500 report queries

2 700 t h ith 550 hit- 2,700 watches with 550 hits 
(approximately a 20% hit 
ratio)ratio)



Activities During Pilot

• On site training
U f db k• User groups feedback:
- Users want data expanded
- Juvenile information desired
- One stop shop for information needs

• Quarterly newsletter called The Xchange



Success Stories

• Unregistered Sex 
Offender LocatedOffender Located

D T ffi k• Drug Trafficker 
Located in Florida

• 1/3 of Extraditable 
Warrants fromWarrants from 
Probation/Parole 
Office Served Sample Watch HitSample Watch Hit



DemoDemo



How NC SAVAN CJIS Works

SAVAN



SAVAN/JX Architecture

C ll T l h
Text to Speech

Engine

SNMP Monitoring
(Spectrum)

Fax

Call Telephony
(ACM)

Appriss AOC 
Monitored 24x7

Engine

Data Monitoring

SFTP /

Alarm Interface Alarm 
Database

Fax Managers

Email Managers

Application
Specific Import/
Rules Managers

Notification
Router

SFTP / 
HTTPS Post
Web Service

Notification Events

JM
S

/R
M

S
D

at
a

Notification Queue

XML/ASCII
Data

Email Managers

Super
File Watcher

Post Manager/

Application 
Specific 

Database

Notification 
Results

JusticeX-
change

Web Services 

Customer’s
Applications JusticeXchange

Direct

Customer 
Applications

Post Manager/
Web Services

Manager

D t M t

HTTPS over Internet
`

Customer’s
Web Browser Customer Specific

Web Applications

Systems Management

Data Management

Communications Management



Data Access

• Experience
– Actively participate in standards organizations (i eActively participate in standards organizations (i.e. 

IJIS, Nlets)
– 2800 adapters actively managed in 43 states
– Implementing 40 new agencies each month
– Relationships with over 450 JMS/RMS providers

• Keys to success
– Multiple methods to access data

E t t l l d t i t t li d t– Extract local data into centralized system
– Centralize data standardization
– Ongoing care and management– Ongoing care and management

Hybrid approach to data access



Existing JMS Interfaces

Vendor Product Name Number

Agency In House System-JMS In House 2

CTS America (formerly SmartCop Inc.) SmartJAIL SQL Version VINE 1CTS America (formerly SmartCop Inc.) SmartJAIL SQL Version VINE 1

DaPro Systems IBR_Plus Jail Management v. 3.0 1

Diversified Computer Systems (DCS) DCS911 1

Interact Public Safety Systems JMS (Jail Management System) 3

Montgomery Technology Inc ProTrak 1Montgomery Technology Inc. ProTrak 1

OSSI (Open Software Solutions Inc.)/Pistol Jail Management System (JMS)/Pistol 20

OSSI (Open Software Solutions Inc.)/Pistol Jail Management System (JMS)/Pistol - Photo 3

Smart Public Safety Software (SmartPSS) SMART-JMS 1

Southern Software Jail-Pak 2000 19Southern Software Jail-Pak 2000 19

Southern Software Jail-Pak.Net (Newest Version) 5

Southern Software Legacy System (Vendor Developed) 6

Spillman Technologies Jail Management 4

Sungard (JALAN HTE) Sungard (JALAN HTE) Appriss Dev 3Sungard (JALAN_HTE) Sungard (JALAN_HTE) Appriss Dev 3

Syscon Justice Systems Ltd. iTag 1

VINE Jail Workstation (Appriss) Pre-Java_Clarion Workstation 2

VINE Jail Workstation (Appriss) VINE JXC JMS Workstation v. 2.6 1

Vi i AIR S ft Vi i  DOS 2VisionAIR Software Vision DOS 2

VisionAIR Software VisionAIR (JAVA Version) 4

VisionAIR Software VisionAIR (Non-JAVA Version) 16



Data Collected

• 950 data elements 
collectedcollected

• Subject areas covered
– Offender– Offender
– Charge
– Arrest
– Incident
– Vehicle
– Warrant
– Victim

S– Suspect
– Citation



Texas Case Study

• Project Initiated in 2006 by Governors Office of Homeland Security
• In late 2007 transferred to Texas Department of Public Safety



Challenges of Sharing Local CJ Information

• State databases are more accessible –
– Access to local data sources is a major challenge
– 10-15 major state database sources– 10-15 major state database sources
– Over 1,000 local database sources

• Governance challenges requiring strong leadership
• Obtaining rapid results to gain support/credibility with locals and with the• Obtaining rapid results to gain support/credibility with locals and with the 

legislature

TDCJ

CJ

230 Local JMS

?DPS

SHP

CJ
Information

Sharing

?
Over 1,000 Local RMS?

Rangers



Texas Success Formula
• State Focused Portal (Customized)

• DL Integration
• DPS Data Integration
• Manages Legislative 
Demands

• Integrated with NDEX Web Services
• Integrated with Appriss Data Hub
• Full / Direct Access to OffenderNet

1 - Start with JX / OffenderNet Base – Early Success
2 - Connect in Local RMS data Sources (1000 total)
3 - Connect in state databases (DPS, TDCJ, etc…)
4 - Securely Outsource Network/Data Management
5 - Integrate with NDEX to drive national strategy

• Full / Direct Access to OffenderNet
• Search – Visualization
• Subscription – Notification
• Analytics - Reporting

• CJIS Compliant
• Data Management

4 Securely Outsource Network/Data Management

Data Hub • Data Management
• NLETS Hosting (Future)

CJIS Connect

CJIS Connect

CJIS Connect
• Development
• Deployment
• Network Management
• Adapter Support

OffenderNet
(National Offender Network)

Other Local 
RMS Data

Other Local 
RMS Data

State Data Sources



Questions


